
Berkley Human Services has partnered with J. J. Keller to offer two interactive online training courses:  Distracted 
Driving, and Defensive Driving.  You can train your employees with confidence knowing that each of J.J. Keller’s 

programs is backed by nearly 25 years of training development and experience.

Designed to change distracted driving habits and help all drivers deal with the dangerous habits of others, this 
course will help you to avoid being a distracted driver by explaining how to recognize driving distractions, how to 

manage distractions and deal with other drivers who are distracted, and how to avoid a distraction disaster. 

OVERVIEW:  Aimed at commercial motor vehicle drivers and others who drive as part of their profession.  Details 
the strategies drivers can use to deal with their own distracted driving and that of others.

Distracted Driving

Covers the following topics:

• Types of distractions
• Technology as a distraction
• Inattention blindness
• Steps to avoid distracted driving
• Recognizing the signs of other distracted motorists
• What not to do when sharing the road with a 

distracted driver

After completing this course, employees will know:

• How to identify common driving distractions
• Why electronic devices are serious driving 

distractions
• What steps you can take to avoid being a distracted 

driver
• Why inattention blindness is a major cause of 

crashes
• How to recognize and react to a distracted driver
• What strategies will help you avoid driving 

distractions
• How to prevent a distraction disaster

To Get Started:
• Email: BHS@jjkeller.com
• Include your policy number, contact name, contact 

phone number, contact email, and the courses 
requested

• Submit your list of student names and emails
• Receive an email with each student’s login information 

Our Online Courses:
• Are always up to date
• Are interactive for each student
• Generate reportable records
• Free of charge for qualifying policyholders

Length:  Approx. 45 minutes 

This course features J. J. Keller’s exclusive Check On Learning exercises designed to put the student’s 
comprehension to the test in a unique and highly interactive simulation.
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If you have employees that drive during the work day, Defensive Driving: Light Vehicles provides training that could 
save you thousands, and save their lives. Great for both first-time and refresher training, this training program 

covers the basics that every driver of non-CMV/non-DOT vehicles should know about defensive driving. 

This course covers the following topics: 

• Seeing and being seen
• Having heightened awareness 
• Managing your speed and space
• Road, user and weather hazards 
• Having the right attitude

After completing this course, employees will be able to:

• Complete a thorough pre-trip vehicle inspection
• Understand the basics of Hazard Perception and 

what to look for while driving
• Understand how to use “what if?” scenarios while 

driving; also known as Decision Driving
• Manage their speed and space no matter the driving 

circumstances
• Drive defensively under any weather and road 

conditions

This course is also highlighted by J. J. Keller’s exclusive “Simulation-Based” exercises designed to put the stu-
dent’s comprehension to the test in a unique and highly interactive simulation. 

Intended Audience:  All employees who may drive on the job

Length:  Approx. 75 minutes

Defensive Driving: Light Vehicles

Contact your Riverport agent today for more information on our other online course offerings, or visit 
www.berkleyhumanservices.com and click on the Risk Control tab. 

Berkley Human Services - Insuring Those Who Serve Others. 
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