perkley S GafolitaSollitions First Notice of Loss Solutions

a Berkley Company

Combining Trust, Expertise and Innovation in Claims Management

Berkley Human Services has chosen Safelite Solutions to provide

afterhours and overflow FNOL support. Safelite Solutions” world-class

contact centers and digital platforms offer customers an omni-channel S . .
claim experience, allowing customers to choose how they want to ~~ SafelitdSolutions

interact with Berkley Human Services and handle their claim. EN D_TO _E N D

As an industry leader, Safelite® Solutions provides comprehensive and c LAI M S
end-to-end claim management solutions. From the First Notice of Loss (FNOL) MANAG E M E NT
contact to completion of the claim, reporting and customer analytics, we are a

trusted partner to our clients for glass, auto physical damage, property, workers’

compensation and roadside assistance. It's our combination of innovation

and commitment to enhancing the claim experience that makes us the

preferred choice for claim management solutions.

Hiawatha, IA  Columbus, OH

(two centers on
separate power grids)

@ World-Class Contact Centers

Safelite Solutions has never had a system outage
and they have contingencies in place to ensure they
can continue that track record so that no customer
call goes unanswered. Past major weather events
or power outages have had little to no impact on
their speed to answer.

“ Safelite Solutions is one of the top two contact
centers in the world.”
—Customer Management Institute

Contact Center Quick Facts:

Four strategically located contact centers
in three U.S. time zones

Fully redundant, networked, uninterrupted Chandler, AZ .

power supply, diesel generators and sonnet
rings to ensure business continuity
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The Safelite Solutions Flexible Staffing Model:

Solid infrastructure designed to handle Our associates truly impact the quality of the interaction with your
volatility in volume customers. Their unique approach to staffing ensures your customers
enjoy a consistent, high-quality experience.

Skilled and flexible workforce trained to

know Berkley Human Services’ culture * Flexible staffing model, with emphasis on part-time employees
and serve as an extension of your brand

ﬁ

e 2,000 seats in use —another 400 on standby

Omni-channel FNOL options to

accommodate policyholder preference e Client-specific training and bi-weekly testing

e Skills- -functional traini
IS0 9001:2008-certified Skills-based and cross-functional training
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Products and services are provided by one or more insurance company subsidiaries of W. R. Berkley Corporation. Not all products and services are

available in every jurisdiction, and the precise coverage afforded by any insurer issubject to the actual terms and conditions of the policies as issued.





